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Abstract

The purpose of this research was to study factors affecting the purchasing
decision of Kernel Sugar Palm products in Songkhla for the product development of the
Khlong chanuan and other Community Enterprise. This research is a quantitative research
using questionnaires survey from sample of 400 consumers in Songkhla province.

The result showed that most consumers bought Kernel Sugar Palm products as
souvenirs once or twice per year. They made decision by themselves and bought 1.5
Kilograms by a bag for each purchase. factors affecting the purchasing decision of Kernel
Sugar Palm products in Songkhla for 3 factors for variety of products, products design
and packaging, and the quality of the products at high level.

Keywords: Consumer Behavior, Product Factors, Kernel Sugar Palm Products
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